“/ Online Shopping Policy

Thank you for shopping with us! Please read our policy to understand how we handle orders,
payments, shipping, and returns.

1. Orders

e Orders can be placed through our website 24/7.
e Once your order is placed, you will receive an email confirmation.

e We reserve the right to cancel or refuse any order at our discretion.

2. Payments

e We accept major credit cards, debit cards, and secure online payments (e.g., PayPal).
e All payments must be made in full before we process your order.
e Prices are listed in [insert currency] and include applicable taxes unless stated
otherwise.
3. Shipping
e We aim to ship your order within [e.g., 1-3 business days] after payment is received.
e Delivery times vary depending on location and shipping method.
e You will receive a tracking number once your order is shipped.

e We are not responsible for delays caused by couriers or customs.

4. Returns & Exchanges

e If you are not satisfied with your purchase, you may return it within [e.g., 14 days] of
delivery.

e |tems must be unused, in original condition, and in original packaging.



e To request a return, contact us at [insert email/contact info] with your order number.

e Return shipping costs are the responsibility of the customer unless the item was
defective or incorrect.

5. Customer Support

e If you have any questions or need help with your order, please contact us at
irishfarmart@gmail.com
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